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THE DEVELOPMENT OF PSYCHOLOGICAL COMPETENCE
WITHIN THE FRAMEWORK OF INCLUSIVE EDUCATION

In the context of global changes in the education sector, the key task becomes the development of psychological
competence in inclusive learning environments. A thorough analysis has been conducted, examining the pivotal aspects
of this issue. In today’s world, inclusive education is recognized as one of the most progressive and humane forms of
instruction. Historically, the concept of inclusive education gained prominence only in the 20 th century, but its significance
and relevance are exceptionally high in contemporary conditions. The primary emphasis is placed on the understanding
that the success of inclusive learning is determined not only by technical aspects but also by a profound understanding
and consideration of the psychological nuances of each student. Therefore, fostering psychological competence stands as
a pivotal element in the effectiveness of such education. A crucial aspect underscores that educators and psychologists
operating in inclusive environments should possess not only theoretical knowledge but also practical experience with
diverse student groups. This implies that professional training and continuous professional self-improvement are integral
components of their work.

Furthermore, the importance of collaborative partnerships with parents and guardians of students is highlighted.
Collaborative efforts with parents can contribute to providing psychological support and promoting effective development
and learning for students. A specific focus is given to examining methods and techniques that facilitate the development
of psychological competence. This encompasses the use of modern pedagogical technologies, psychological assessments,
training sessions, and seminars. In the context of globalization and intercultural interaction, particular attention is
devoted to the cultural competence of educators. Understanding diverse cultural and social contexts fosters deeper
mutual understanding and effective interaction with students from various cultural and social backgrounds. The prospects
for further research and recommendations for the practical implementation of research findings in pedagogical practice
are outlined. It is crucial to emphasize that the development of psychological competence is a continuous and dynamic
process that requires ongoing analysis, reflection, and adaptation to changing circumstances.
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PO3BUTOK ICUXOJOTTYHOI KOMIIETEHTHOCTI
B PAMKAX IHKJIIO3UBHOI OCBITH

3 ypaxyeannam enobanvHux 3min y cgepi 0Cc8imu K1ovo8uM 3a60AHHAM CTNAE PO3GUMOK NCUXONOSTUHOT KoMnemeHm-
HOCMI 8 THKNI03UBHOMY HABUATLHOMY cepedosuuyi. Byno npogedeno pemenvruii ananis, wjo 00CIIONHCYE KIOUO8I ACneKmu
Yb020 NUMAHHA. Y CYHACHOMY C8Imi IHKIIO3UBHY OCEIMY GUIHAHO OOHIEI0 3 HAUNPOSPECUBHIWUUX | SYMAHHUX QOopM Ha-
suanHs. lcmopuuno max ck1anocs, wo KoHYenyisa iHKA3ueHoi oceimu Habyna nonyiapuocmi auwe y XX cmonimmi, ane
ii 3HauenHs U aKmyanbHiCmb HA036UYAUHO GUCOKI 6 cyuacHux ymosax. OCHOGHUT aKyeHm pOOUMbCs Ha MOMY, WO YCHIX
IHKII03UBHO20 HABYAHHA BUSHAYAEMbCS He IUWe MEeXHIYHUMU ACNeKmamu, ane i 2iubOOKUM POIVMIHHAM I YPaxy8aHHAM
NCUXONOSTUHUX 0COONUBOCMEN KONCHO20 3000y8aua ocsimu. Tomy po36umok NnCuxonoeiuHoi KOMNemeHmHOCMI € KI0Y0-
BUM enlemenmom egpexmugrnocmi makoi oceimu. Kpumuunuii acnekm niokpecuioe, wo neoazo2u ma ncuxono2u, sAKi npa-
YI010Mb 8 THKMO3UBHUX CEPe00sUax, NOGUHHI Mamu He Tuuie meopemuiHi SHaHHA, ane i NpakmuyHui 0ocio pobomu 3
piznumu epynamu yunis. Lle nepedbauae, wo npogecitina niocomoska ma nocmitine npogeciine camo800CKOHALEHHS €
HeGi0 'EMHUMU CKAA00BUMU YACMUHAMU IXHbOI pobomu.
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Oxpim moeo, y cmammi GUCEIMIIOEMbCSL 8ANCIUGICMb CNIIbHOI pobomu 3 dbamvKamu Ui ONIKYHAMU CMYOEeHmMIs.
Cninvui 3 bamvkamu 3yCULIAL MOJCYMb CIPUAMU 3A0E3NEUeHHI0 NCUXON02IYHOI NIOMPUMKYU U e(heKMUBHOMY PO3BUMKY
ma HasuauHio 3000y6auie ocsimu. Ocobnuga ysaza nPUOiNAEMbCsL BUBHEHHIO Memo0i8 i MexHiK, Wo CHPUAImMb PO36U-
MKY NCUXON02TYHOT KoMnemenmuocmi. Lle oxonnoe suKopucmantsa cy4acHux nedazo2ivHux mexHono2iu, NCUXono2ivHux
OYIHOK, MpPeHineie i ceminapie. Y Konmekcmi 2nobanizayii ma MidcKyIibmypHoi 63aemo0ii ocoonusa yeaza npuoiisicmo-
€5l KYIbMypHil KoMnemeHmHocmi nedazozi. Po3yminus pisHOMaHIMHUX KyIbmypHUX i COYianbHUX KOHMEKCMI8 cCnpuse
2IUOUIOMY B3AEMOPO3YMIHHIO U edheKmuUBHIll 83aEMOOIi 3i CIyOeHmamu 3 Pi3HUX KYJIbMYPHUX I COYIanIbHUX cepedosuly.
Vaaeanvnioromovcs nepcnexkmusu nooanvuiux 00CHiodicelsb | HA0AMmMbvCsl pekomenoayii 0isl NPakmu4noi peanizayii 00-
CRIOHUYBLKUX BUCHOBKIE Y nedazoiunill npakmuyi. Baxciueo niokpeciumu, wo po36umox nCUX0A02i4HOI KOMREeMeHMHOC-
mi — ye nocmitnull i OUHAMIYHULL npoyec, AKUll nompebye ananizy, peguekcii i adanmayii 00 0b6cmaguHt, Ki NOCMIUHO
SMIHIOIOMbCA.

Kniouogi cnosa: ncuxonocivna KomnemenmHicmo, iHKAIO3UBHA 0CBIMA, NeOA20IUHUN CYNPOBIO, NCUXOIOSTUHUL CY-
npoeio, iHousioyaisbHi nompeou.

Introduction. In the context of inclusive education, the development of psychological competence
takes on particular importance, recognizing the uniqueness and diversity of individual characteristics
of each learner. Inclusive education aims to ensure equal learning opportunities for all, regardless
of their physical, intellectual, or emotional specifics. In this context, the formation of psychological
competence becomes a key aspect of educators’ work, aimed at understanding and considering the
individual traits of each learner, constructing a positive psychological environment, and fostering the
holistic development of every individual within the inclusive educational setting. We will explore
the key aspects of cultivating psychological competence in inclusive education and highlight its
significance for fostering a positive psychological climate within educational institutions.

The aim of this study is to investigate and systematize the factors influencing the development
of psychological competence among educators and participants in the educational process within
an inclusive environment. Additionally, the research will focus on identifying effective methods
and pedagogical strategies that contribute to a positive psychological climate in higher education
institutions. Furthermore, the study aims touncover opportunities and barriers in fostering psychological
readiness for inclusive education among educators and other stakeholders in the educational process.

Task. In the context of inclusive education, the development of psychological competence emerges
as a pressing task that necessitates comprehensive research and refinement. Within this framework,
it is crucial to conduct a literature review encompassing contemporary scientific approaches and
pedagogical practices aimed at fostering psychological readiness for inclusive learning.

The exploration of factors influencing the formation of psychological competence in an inclusive
environment aims to identify the key components that determine the success of this process.
Additionally, delving into innovative pedagogical methods is essential to pinpoint and analyze those
that most effectively contribute to the enhancement of psychological competence among educators
and other participants in the educational process.

Review of Literature. Psychological competence has been the subject of research for numerous
scholars. O.M. Tsyilmak describes it as an individual’s ability to effectively utilize a structured
system of knowledge to regulate personal, social, and professional interactions [4]. According to
T.I. Yermakov, psychological competence encompasses an individual’s capability to interact within
interpersonal relations, navigate social situations, recognize personal traits and the emotional state
of others, and select appropriate communication methods [1]. L.B. Orban-Lembrick perceives
psychological competence as a collection of communicative, perceptual, and interactive knowledge
that enables an individual to navigate social situations, interpersonal relationships, and make reasoned
decisions [3]. O.I. Bondarchuk defines an individual’s psychological competence through the
success and constructiveness of their activities, rooted in the effective application of psychological
knowledge and skills within the “person-to-person” system [2]. Psychological competence is also
viewed as a unique motivational state — the readiness to exhibit purposeful activity based on acquired
psychological knowledge; a complex of personality traits that encompass perceptions of emotional
experiences, interpersonal and group processes, personal stance, communicative, and reflective skills.

In several studies, psychological competence is regarded as an integral part of a teacher’s
professional competence. Its definition comprises a complex of psychological knowledge and skills
essential for addressing professional tasks in the realm of pedagogical activities. It is also identified as
a system of mental attributes that determine the success in executing pedagogical tasks, the presence
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of fundamental psychological knowledge and experience necessary for efficient pedagogical duties,
and as an integral acmeological characteristic of a teacher that enables the constructive resolution of
professional tasks, interaction, and self-improvement.

Presentation of the Main Material. The primary goal of modern education systems is to
cultivate a well-rounded individual who possesses critical thinking, can navigate informational
streams, effectively interact with others, and take responsibility for their actions. Ensuring a socially
and personally integrated outcome of education underscores the significance of the psychological
component in the professional training of future specialists. Unlike rapidly outdated narrow
professional skills, psychological competence remains consistently relevant. To a large extent, it
determines an individual’s professional and personal success.

The development of psychological competence within the framework of inclusive education aims
to foster the psychological skills and abilities necessary for successful functioning within an inclusive
educational environment. This encompasses various aspects related to the learner in the inclusive
setting as well as educators and psychologists working with these individuals.

Forming psychological competence in inclusive education helps create a favorable psychological
climate in the classroom, enhances the quality of education for its recipients, and promotes holistic
development.

The process of developing psychological competence in the context of inclusive education is about
fostering key psychological skills and abilities necessary for effective interaction in an inclusive
educational environment. This requires educators and psychologists to understand and deeply consider
the individual needs of each learner, especially those with diverse developmental characteristics.

One significant aspect is understanding the diversity in perception and learning. Educators need to
be well-versed in psychology and development to adequately respond to the individual characteristics
of each learner. This includes recognizing differences in learning paces, perceptual styles, and
reactions to stressful situations.

Forming psychological competence also involves cultivating empathy and sensitivity among
educators and psychologists. In this context, it’s crucial not only to understand the unique qualities of
learners but also to feel their emotions and create a supportive educational environment.

Approaches aimed at utilizing adaptive strategies are also integral to forming psychological
competence. This encompasses employing various instructional and assessment methods so that
every learner has the opportunity to succeed in education considering their needs.

Psychological competence also manifests in educators’ and psychologists’ ability to create
conducive conditions for learners’ social development. This involves promoting interactions among
students, fostering group collaboration, and resolving conflicts.

[ Main Aspects of Developing Psychological Competence }
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Fig. 1. Aspects of forming psychological competence
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It’s also essential to develop an individualized approach for each learner, utilizing psychological
methods to create individualized learning and support plans. This can include conducting individual
consultations, determining optimal learning methods for specific learners, and devising individual
success strategies.

Let’s explore some additional aspects of forming psychological competence in the context of
inclusive education.

Overall, the formation of psychological competence in inclusive education is a dynamic and
comprehensive process aimed at improving the quality of education and creating an open, supportive
environment for all students.

Inclusive education, which aims to develop psychological competence, offers an interesting
approach to learning. Initially, the idea of inclusive education emerged in the Middle Ages, but this
approach only gained true recognition in the second half of the 20’th century.

One of the key aspects is creating a learning environment that supports the psychological comfort
of learners. This becomes a crucial factor for their successful learning and development.

The principle of inclusive education entails an individual approach to everyone, considering not
only their educational needs but also their psychological characteristics.

The interaction with parents is also essential for successfully creating an inclusive environment.
Their contribution and collaboration are key elements of psychological support for students. In
addition to education, inclusive education aims to develop the social competence of students, fostering
understanding and cooperation within the classroom community.

Inclusive education psychologists play a vital role in interacting with students, teachers, and
parents, providing psychological support and promoting the effective functioning of the system.

These aspects underscore the importance of psychological aspects in creating an inclusive and
supportive educational environment.

Recommendations for improving the conditions for forming students’ psychological
competence in inclusive education include several key aspects. Specifically, it is essential to
focus on an individual approach to each student. Ensuring psychological adaptation with various
pathologies requires understanding their unique characteristics and skills. Furthermore, students
should be provided opportunities to practically apply theoretical knowledge in real inclusive
education scenarios. This may include internships in inclusive classrooms where learners can
observe and interact with teachers, students, and psychologists. Improving communication skills
is also a crucial component of forming psychological competence. Students should actively
develop empathy and effective communication skills, especially in interaction with diverse
personalities and individual needs.

[ Aspects of Forming Psychological Competence ]

Creating a Favorable Environment
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Development of Specific Skills

Psychological Support for Educators

Use of Technology

Development of Social Competence
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Psychological Education for Teachers

Fig. 2. Aspects of forming psychological competence in the context of inclusive education

95



HP3BO «Kam'aHeyb-lNodinbcokuli depxasHuli iHcmumym»

Participation in training sessions and seminars dedicated to inclusive education and the development
of psychological competence can significantly enhance students’ qualifications. It is crucial to provide
them with opportunities to exchange experiences and communicate with practicing professionals.

Lastly, a vital element is encouraging learners towards continuous self-improvement and personal
development. Providing access to literature, research, and resources in the field of inclusive education
will help them refine their knowledge and practical skills.

Conclusions. In the conclusions, we emphasize the necessity for a comprehensive approach
to the development of pedagogical and psychological skills of educational process participants.
Psychological competence in an inclusive environment entails understanding and considering the
diversity of learners and actively applying individualized approaches to each student.

The development of empathy, perceptiveness, and effective communication skills are key
components of psychological competence in inclusive education. Creating a supportive psychological
environment, promoting social interaction, and using adaptive strategies all play a crucial role in
forming an effective inclusive environment.

Success in this area also requires continuous learning and self-improvement. Learners and
professionals should have access to up-to-date information, participate in training sessions, and
exchange experiences to continually enhance their qualifications. Such an approach promotes the
effective use of modern approaches and methods in the field of inclusive education.

In summary, the formation of psychological competence in inclusive education is a vital
component in creating a supportive educational environment for all learners. This process requires
not only mastery of pedagogical and psychological methods but also understanding and respect for
the individual characteristics of each participant in the educational process.
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